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1 INTRODUCTION 

1(A) BACKGROUND 

TCAT, Inc. (Tompkins Consolidated Area Transit, Inc.) is a not-for-profit corporation that provides public 
transportation for Tompkins County, a rural county in upstate New York of approximately 100,000 residents.  
While TCAT serves all parts of the county, the majority of the service focuses on the census-defined Ithaca 
Urbanized Area (UZA), with a population of approximately 52,000.  TCAT serves over 4.1 million passenger trips 
every year, traveling more than 1.5 million miles over 120,000 hours in revenue service. The fleet which needs to 
be supported is 54 buses, 2 of which are gasoline 16-passenger vans, 7 of which are 40’ electric buses, and 45 
vehicles are standard 30’-40’ diesel buses. TCAT also offers complementary ADA Paratransit services through a 
subcontractor, Gadabout.  TCAT exhibits relatively lean staffing levels, with 35 Administrative Staffers, 80 Bus 
Operators, and 18 Maintenance Staff. 

TCAT, Inc.’s Facility is located at 737 Willow Avenue, Ithaca, New York 14850 (on the outskirt of the City of Ithaca) 
and encompasses approximately two acres of property inclusive of our estimated 40,000 square foot 
Administrative Wing, Bus Storage Area, Bus Wash, Dispatch & Transit Supervisor Office, Employee Lounge, Fuel 
Storage Area, Maintenance Bays and Parts Storage Area.  Constructed in 1992 TCAT, Inc.’s facility is utilized year-
round to conduct transportation orchestration, on average, 20 hours per day 7 days per week.  

 

1(B) REQUEST FOR PROPOSAL (RFP) PURPOSE 

Definition Note: Supplier, Contractor, Counsel and Firm all are referring to the proposer of the RFP. 

TCAT, Inc. desires to solicit proposals from professional service providers for driving paratransit vehicles, 
conducting safe and reliable paratransit transportation to Americans with Disabilities Act (ADA) -certified 
passengers. Services inclusive of, but not limited to, scheduling trips, dispatching, answering telephone inquiries 
record-keeping (e.g. customer feedback, missed trips, busy signals, National Transit Database (NTD) reporting, New 
York State Department of Transportation (NYSDOT) and Federal Transit Administration (FTA) compliance), 
accounting and management of ADA paratransit services.  The successful Contractor shall offer parallel paratransit 
service in alignment with TCAT, Inc.’s fixed-route operations.  The ADA paratransit eligible region is defined as a 
three-quarter-mile wide corridor on either side of a fixed-bus route.  The origination and destination of the 
requested trip must be within these parameters.  The successful Contractor must fully comply with all Federal and 
New York State regulations to operate as an ADA paratransit provider/common carrier within Tompkins County.  
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Common carrier authority shall be obtained from New York State before service commences.  Tompkins County 
applies for Federal funds, State Transit Operating Assistance (STOA), and Local funds, therefore, the successful 
Contractor must adhere with all Federal, State and Local mandates. Additionally details on Section 3. 

Contractors shall submit proposals to TCAT, Inc.’s Purchasing and Projects Office by no later than the date outlined 
in Section 2A. 
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2 RFP INSTRUCTIONS AND INFORMATION 

2(A) RFP TIMELINE 

 Day/Date Description 
 
December 25 (Week of) 

Announcement of RFP also placed on New York State Contract Reporter and 
TCAT, Inc. websites.  

December 28, 2023 RFP copies available to suppliers via e-mail and websites. 
January 8, 2023 On-site and Zoom pre-bid meeting at 2:00 PM 
January 22, 2023 Written questions due  
January 26, 2023 Written replies to questions distributed to all known parties. 

February 5, 2023 
No later than 4 PM DST 
Late bids will not be accepted. 

RFP responses due at following address: 
TCAT, Inc. 
737 Willow Avenue 
Ithaca, New York 14850 
Attention: Curt Parrish 
Submittals Due By 4:00 PM DST 

Completed no later than 
February 13, 2023 

Responses will be analyzed and scored by TCAT, Inc. evaluation team.  Total 
scores will factor heavily into TCAT, Inc.’s decision as to which parties are 
considered finalists 

No later than February 16, 2023 TCAT, Inc. project award is made (subject to successful negotiations of terms 
and conditions; and required commitment to complete STOA requirements).   

 

2(B) SELECTION AND EVALUATION TEAM 

   

Dameon Allen 
TCAT, Inc. Operations Manager Team Member 

Jenn Jennings 
TCAT, Inc. ADA Paratransit Coordinator Team Member 

Patty Poist 
TCAT, Inc. Communications & Marketing Manager Team Member 

Curt Parrish 
TCAT, Inc. Procurement Coordinator 

Single Source of Contact 
though RFP Process 
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2(C) RFP CONTACT 

Curt Parrish TCAT, Inc. Procurement 
Coordinator 

737 Willow Avenue 
Ithaca, New York 14850 
Phone: 607-277-9388 (X-540) 
Fax: 607-277-9551 
E-mail: cparrish@tcatmail.com 

  

mailto:cparrish@tcatmail.com
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2(D) RFP EVALUATION CRITERIA 

An evaluation team comprised of the members Evaluation Team listed in Section 2(B) and others will evaluate the 
RFP responses received from each Contractor.  Prior to the selection, of the award, TCAT, Inc. reserves the right to 
conduct on-site visits of any of the respondents’ facilities and require each Contractor to present items contained 
in the RFP response and any other items deemed appropriate by TCAT, Inc. 

If an award is made, as the result of this RFP, it shall be awarded to the respondent whose proposal is most 
advantageous to TCAT, Inc. with price and other factors including - but not limited to - responses to the RFP 
questions, demonstrated technical ability and expertise, financial stability, reference calls and/or 
recommendations, memberships and licenses or any other applicable membership or certifications, presentations 
to TCAT, Inc.’s Evaluation Team (if applicable), on-site visits at supplier’s site (if applicable), product samples which 
TCAT, Inc. may – at our discretion – request as part of the RFP process and any additional criteria deemed 
appropriate by TCAT, Inc. which would lend itself to establishing the Service Provider’s viability to perform the 
work as outlined in this RFP. 

When determining whether a respondent is responsible, or when evaluating a respondent’s proposal, the 
following factors will be considered, any one of which will suffice to determine if a respondent is either not a 
responsible respondent or the respondent’s proposal is not the most advantageous to TCAT, Inc.: 

1. The ability, capacity and skill of the respondent to perform the contract or provide the service 
required. 

2. The character, integrity, reputation, judgment, experience and efficiency of the respondent. 
3. Whether the respondent can perform the contract within the time specified. 
4. The quality of performance of previous public and private contracts – or services – including, but not 

limited to, the respondent’s failure to perform satisfactorily, or complete any written contract.  TCAT, 
Inc.’s termination for default of a previous contract, with a respondent, shall be deemed to be such a 
failure. 

5. The previous and existing compliance by the respondent with laws relating to the contract and 
services. 

6. Evidence of collusion with any other respondent, in which case colluding respondents will be 
restricted from submitting further bids on the subject project or future tenders. 

7. The respondent is not qualified for the work or to the full extent of the RFP. 
8. There is uncompleted work with TCAT, Inc. or others, or an outstanding dispute on a previous or 

current contract that might hinder, negatively affect or prevent the prompt completion of the work 
bid upon. 
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9.  The respondent failed to settle bills for labor, or materials, on past or current public or private 
contracts. 

10. The respondent has been convicted of a crime arising from a previous public contract, excepting 
convictions that have been pardoned, expunged or annulled. 

11. The respondent has been convicted of a crime of moral turpitude, or any felony, excepting 
convictions that have been pardoned, expunged or annulled, whether in this state, in any other state, 
by the United States, or in a foreign country, province or municipality.  Respondents shall 
affirmatively disclose to TCAT, Inc. all such convictions, especially of management personnel or the 
respondent as an entity, prior to notice of award or execution of a contract, whichever comes first.  
Failure to make such affirmative disclosure shall be grounds, in TCAT, Inc.’s sole option and 
discretion, for termination for default subsequent to award or execution of contract. 

12.  More likely than not, the respondent will be able, financially or otherwise, to perform the work. 
13.  At the time of RFP opening, the respondent is not authorized to do business in New York State, is not 

registered as a contractor in New York, or otherwise lacks a required license, registration or permit. 
14. Such other information as may be secured having a bearing on the decision to award the contract. 
15.  Any other reason deemed proper by TCAT, Inc. 

2(E) EVALUATION CRITERIA CHART 

 

Evaluation Criteria Percentage 
1.  Pricing 35 
2.  ADA Paratransit Requirements 35 
3.  Proposed Implementation   10 
4.  Experience 20 
Total 100 

 

2(F) NOTICES AND RESPONSE CRITERIA 

This RFP has been compiled in good faith. The information contained within is selective and subject to TCAT, Inc.’s 
updating, expansion, revision and amendment. 

TCAT, Inc. reserves the right to change any aspect of, terminate, or delay the RFP, the RFP process and/or the 
program which is outlined within this RFP at any time and notice shall be given in a timely manner thereafter. 
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Recipients of this RFP are advised that nothing stated herein, or any part thereof, or any communication during 
this evaluation and selection process, shall be construed as constituting; offering or awarding a contract, 
representation or agreement of any kind between TCAT, Inc. and any other party, save for a formal written 
contract, properly executed by both parties. 

Responses to this RFP will become the property of TCAT, Inc., and will form the basis of negotiations of an 
agreement between TCAT, Inc. and the successful supplier. 

TCAT, Inc. is not liable and will not be responsible for any costs incurred by any supplier(s) for the preparation and 
delivery of the RFP responses, nor will TCAT, Inc. be liable for any costs incurred prior to the execution of an 
agreement, including, but not limited to presentations by RFP finalists to TCAT, Inc. 

During the review of this document, please note TCAT, Inc.’s emphasis on the expectations, qualities and 
requirements necessary to be positioned as an RFP finalist and successful supplier. 

Questions from respondents regarding this RFP must be submitted in writing (MS Word) on the question submittal 
form provided in Section 6 and returned via an attachment to an email sent to the RFP Contact shown in Section 
2(C).  Questions from respondents pertinent to this RFP will be answered so long as they are received by the 
day/time indicated in the RFP Timeline, Section 2(A) and in the specified format.  Answers to all pertinent 
questions will be sent to all known respondents. 

 Note:  Please review the following additional criteria 
   

1. WAIVER OF MINOR ADMINISTRATIVE IRREGULARITIES 
TCAT, Inc. reserves the right, at its sole discretion, to waive minor administrative 
irregularities contained in any proposal. 
 

2. SINGLE RESPONSE 
A single response to the RFP may be deemed a failure of competition and in the best interest 
of TCAT, Inc. the RFP may be cancelled. 
 

3. PROPOSAL REJECTION 
TCAT, Inc. reserves the right to reject any or all proposals at any time without penalty. 
 

4. WITHDRAWAL OF PROPOSALS 
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Suppliers may withdraw a proposal that has been submitted at any time up to the proposal 
closing date and time.  To accomplish this, a written request, signed by an authorized 
representative of the supplier must be submitted to the RFP Contact.  The supplier may 
submit another proposal at any time up to the proposal closing date and time. 
 

5. NON-ENDORSEMENT 
As a result of the selection of a supplier to supply products and/or services to TCAT, Inc., 
TCAT, Inc. is neither endorsing nor suggesting that the supplier’s product is the best, or only, 
solution.  The supplier agrees to make no reference to TCAT, Inc. in any literature, 
promotional material, brochures, sales presentation, or the like without the express written 
consent of TCAT, Inc. 
 

6. PROPRIETARY PROPOSAL MATERIAL 
Any information contained in the proposal that is proprietary must be clearly designated.  
Marking the entire proposal as proprietary will be neither accepted nor honored.  If a 
request is made to view a supplier’s proposal, TCAT, Inc. will comply according to applicable 
Open Public Records Acts.  If any information is marked as proprietary in the proposal, such 
information will not be made available until the affected supplier has been provided an 
opportunity to seek a court injunction against the requested disclosure. 
 

7. RESPONSE PROPERTY OF TCAT, INC. 
All materials submitted in response to this request become the property of TCAT, Inc.  
Selection or rejection of a response does not affect this right. 
 

8. NO OBILGATION TO PROCURE 
TCAT, Inc. reserves the right to refrain from contracting with any supplier.  The release of 
this RFP does not compel TCAT, Inc. to procure.  TCAT, Inc. may elect to proceed further with 
this project by interviewing suppliers well suited to our project, conducting site visits or 
proceeding with an award. 
 

9. COST OF PREPARING PROPOSALS 
TCAT, Inc. is not liable for any costs incurred by suppliers in the preparation and 
presentation of proposals and demonstrations submitted in response to our RFP. 
 

10. ERRORS IN PROPOSALS 
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TCAT, Inc. will not be liable for any errors in supplier proposals.  Suppliers will not be allowed 
to alter proposal documents after the deadline of proposal submission. 
 
TCAT, Inc. reserves the right to make corrections or amendments due to errors identified in 
proposals by TCAT, Inc. or the supplier.  This type of correction, or amendment, will only be 
allowed for such errors as typing, transposition or any other obvious error.  Suppliers are 
liable for all errors, or omissions, contained in their proposals. 
When, after the opening and tabulation of proposals, a respondent claims error and 
requests to be relieved of award, said respondent will be required to promptly present 
certified work sheets.  The RFP Contact will review the work sheets and if the RFP Contact is 
convinced, by clear and convincing evidence, that an honest, mathematically excusable error 
or critical omission of costs has been made, the respondent may be relieved from said 
proposal. 
 
After opening and reading proposals, TCAT, Inc. will check all for correctness of extensions of 
the prices per unit and the total price.  If a discrepancy exits between a price per unit and 
the extended amount of any proposal item the price per unit will control.  TCAT, Inc. will use 
the total of extensions corrected where necessary. 
 

11. BID BOND 
Refer to Federal and State Requirements 
 

12. PERFORMANCE BOND 
Refer to Federal and State Requirements. 
 

13. RESPONSE INFORMATION 
Information regarding this RFP, including any addenda, is available at www.tcatbus.com (see 
News & Projects→ TCAT Projects→ Current and Future Projects) or contact Curt Parrish at 
(607) 277-9388 Extension 540 or email cparrish@tcatmail.com . 
 
 

14. ADDENDA 
Suppliers are responsible for checking TCAT, Inc.’s website for the issuance of any addenda 
prior to submitting a response.  Our website address is ww.tcatbus.com (see News → 
Procurement). 

http://www.tcatbus.com/
mailto:cparrish@tcatmail.com
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15. CONTRACT AWARD AND EXECUTION 

TCAT, Inc. will select the proposal that, in its sole discretion, is the most advantageous to 
TCAT, Inc.  TCAT, Inc. reserves the right to make an award without further discussion of the 
proposal submitted; there may be no best and final offer procedure.  Therefore, all 
proposals should be initially submitted on the most favorable terms the supplier can offer. 
 
TCAT, Inc. shall attempt to negotiate a contract with the respondent who offered the most 
advantageous proposal at a price which TCAT, Inc. determines is fair and reasonable.  If 
TCAT, Inc. is unable to negotiate a satisfactory contract with the firm selected at a price 
TCAT, Inc. determines to be fair and reasonable, negotiations with that firm shall be formally 
terminated and TCAT, Inc. shall select the next best proposal and continue until an 
agreement is reached or the process is terminated.   
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3 REQUIREMENT FOR PROPOSALS 

CONTRACTOR REQUIREMENTS 

The successful Contractor shall provide a call center by which all calls are local for all Tompkins County 
residents/organizations/businesses.  Successful Contractor shall, also, provide service to ADA-certified visitors to 
Tompkins County. 

Contractor shall demonstrate experience in providing paratransit services for disabled persons.  The Contractor 
shall demonstrate the following:   

1.  Proposal Content - Adherence to all instructions within RFP 501-2023 in the responsive and responsible 
preparation and submittal of the proposal.   

2. Appropriate licensing - An affirmative statement shall be an inclusive document substantiating that the 
Contractor and all applicable employees are properly licensed to drive in New York State.  All applicable employees 
shall be in possession of a Class C Commercial Driver’s License (CDL) with passenger endorsement.  All applicable 
employees shall meet Article 19A of the New York State Vehicle & Traffic Law.  

3. Experience – Contractor shall possess at a minimum two years of demonstrated success providing ADA 
paratransit services.  Contractor shall submit years of experience; locations; references (inclusive of titles and 
contact information) to verify times and locations, as well as to assess quality of prior service. 

4. Financial Qualifications – Contractor shall provide a description of assets and financial stability.  Contractor must 
confirm ability of 30 day operating reserve. 

5. Personnel Profile    Contractor shall provide an organizational structure, as well as the number of employees and 
general job descriptions needed to provide ADA Paratransit Services. Contractor shall make available executive-
level resumes/references if requested.  

6.  Additional Criteria – Contractor shall provide business/dispatch location to include address, phone system, 
specify number of phone lines and hours of operation.   Contractor shall submit a System Safety Plan (SSP) in 
compliance with New York State Public Transportation Safety Board requirements.  Contractor shall comply with 
drug and alcohol testing protocol.   Contractor shall train and refresher train (at minimum annually) applicable 
employees. Contractor shall (as noted above) ensure trips are within the "corridor" of fixed route services.  
Contractor shall provide uniform minimum driver standards including a criminal records check and motor vehicle 
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records check.  Provide documentation of driver training. Provide explanation of method of providing emergency 
or back up drivers. Provide a list of wheelchair accessible buses used to operate ADA paratransit services. 

QUALIFACTION REQUIREMENT FORMAT 

The Contractor shall be capable of providing demand response paratransit service during the normal service hours 
of TCAT, Inc.’s fixed route system.  The Contractor shall operate the same day as these fixed route services. The 
ADA service area is confined to a 3/4 mile corridor either side of the fixed route service.  All passenger trip origins 
and destinations must be within this corridor.  It shall be the responsibility of the Contractor to maintain an up to 
date map of the combined fixed route transit system and to ensure that all trips stay within that corridor.  ADA 
paratransit trips that are out of the corridor will not be reimbursed.  

The Contractor will take all calls for service from eligible clients and shall schedule these trips for maximum 
efficiency and quality of service.  Requests for service must be taken from days prior to the date of requested trip, 
and up to 4:00 p.m., or until close of office, the day before the requested trip.  Calls for service shall be taken 
Monday through Friday, from 8:00 a.m. to 4:00 p.m.  An answering machine or service must be enabled to take 
any calls that are received during non-business hours, and these calls must be responded to during the next 
business day succeeding the message.  Trip reservations will be made on Sundays and Holidays. 

A dispatcher shall be on duty a minimum of 8:00 am to 4:30 PM, Monday to Friday, or when a vehicle is in service 
during this time period.  For purpose of this specification, all days the TCAT, Inc. fixed route service operates 
constitutes a business day.  Sufficient phone lines must be available in order to answer calls in a timely manner; 
documentation must be provided to TCAT, Inc. that documents occurrence and frequency of busy signals.  Only 
certified clients and passenger aides shall be transported for ADA Paratransit.  Companions are permitted on a 
space available basis. ADA and non-ADA passengers may use the same bus, with a space priority given to ADA 
Paratransit passengers. The TCAT, Inc.’s ADA Paratransit Coordinator shall supply updated certified client listings. 

The Contractor shall provide ADA approved buses. 

FEES AND COMPENSATION 

For purposes of this proposal, the Contractor shall list its proposed charges per passenger trip for ADA eligible 
persons.  A fee will not be charged for personal care attendants. Per person fee will be used to reimburse all 
eligible costs of the Operator. 
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For purposes of this proposal, the TCAT, Inc. ADA Paratransit fare shall be collected from each ADA eligible 
passenger and companion at the time of boarding.  The Contractor is responsible to collect all fares.  Fares from 
ADA passengers will be deducted by the Operator to calculate the net cost to be paid by TCAT, Inc.  Fares from 
companions will be retained by the Operator and will not be used to offset the net cost to TCAT, Inc.  TCAT, Inc. 
will not assume any responsibility for no shows or cancellations. 

The proposed fee can be adjusted annually according to changes in labor, vehicle maintenance, insurance and fuel 
costs on a mutually agreed to basis. 

CERTIFICATION CARDS 

TCAT, Inc.’s ADA Paratransit Coordinator will issue certification cards to authorized clients and supply the names of 
approved clients to the successful Contractor. Companions may ride on a space available basis only.  The 
Coordinator will do all client registration and certifications.  Personal care attendants are not required to pay a 
fare.  

 

 

DRUG AND ALCOHOL TESTING 

Since the successful Contractor would be a contractor to TCAT, the Contractor agrees to maintain a drug and 
alcohol testing program that complies with 49 C.F.R. Part 655, produce any documentation necessary to establish 
its compliance with Part 655, and permit any authorized representative of the United States Department of 
Transportation or its operating administrations, relevant New York State agencies, and TCAT to inspect the 
facilities and records associated with the implementation of the drug and alcohol testing program as required 
under 49 C.F.R. Part 655 and review the testing process and test results.   

Contractor shall conduct random drug and alcohol tests at the annual testing rates required by the Federal Transit 
Administration, or at the annual testing rates utilized by TCAT, if TCAT’s rates are higher. As of March 1, 2015, 
TCAT’s annual testing rates are Twenty-Five Percent (25%) of covered employees for both drugs and alcohol.  TCAT 
shall notify Contractor in writing on an annual basis of its annual testing rates. 

Contractor’s consequences for breath alcohol test results of 0.02 or greater but less than 0.04 must include at a 
minimum the following: immediate removal of the employee from all safety sensitive functions for a minimum 
period of at least eight (8) hours or until the employee can pass an alcohol test with a BAC of less than 0.02, 
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whichever comes first; referral of the employee to a Contractor-approved counseling professional, and employee 
contact with the Contractor-approved counseling professional within twenty-four (24) hours of being advised of an 
alcohol test result of 0.02 or greater but less than 0.04; reinstatement of the employee to safety sensitive 
functions only after the employee successfully completes any course of treatment for alcohol misuse and/or drug 
abuse problems prescribed by the Contractor-approved counseling professional. 

Contractor’s consequences for an employee who refuses to submit to a drug or alcohol test, has a verified positive 
drug test result, or has a confirmed alcohol test result of 0.04 or greater, must include, at a minimum, immediate 
and permanent removal of the employee from any safety sensitive function, provision of information to the 
employee of education and rehabilitation programs, and referral to a Substance Abuse Professional. 

 

REPORTS 

DAILY  

Copy of trip manifests and dispatch sheets, must contain, at a minimum, client name, pick up address and mileage, 
drop off address and mileage, pick up times scheduled, actual pick up time, drop if scheduled, actual drop off time, 
vehicle number, driver's name, wheelchair or ambulatory passenger, passenger fare paid, "no shows", single or 
group trips, dead head mileage. 

MONTHLY    

Totals for: Wheelchair passengers, ambulatory passengers, total mileage, accidents, passenger incidents, total 
revenue mileage, and total dead head mileage.  TCAT can request changes or additions to reports. 

YEARLY 

The Contractor agrees further to certify annually its compliance with Part 655 before January 1 of each year and to 
submit the Management Information System (MIS) reports before March 1 of each year to TCAT Manager of 
Safety, Training and Security, TCAT, Inc., 737 Willow Ave, Ithaca, NY 14850.  To certify compliance, the Contractor 
shall use the "Substance Abuse Certifications" in the "Annual List of Certifications and Assurances for Federal 
Transit Administration Grants and Cooperative Agreements," which is published annually in the Federal Register. 

Contractor shall notify TCAT in writing on an annual basis of its annual drug and alcohol testing rates. 
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FTA AND NYSDOT ADA COMPLIANCE, RECORD RETENTION AND PRESENTATION. 

Contractor shall comply with all relevant FTA and NYSDOT guidelines associated with ADA Paratransit Service 
provision.  Guidelines are available at www.fta.dot.gov and www.dot.ny.gov .  Contractor shall display record 
retention and presentation management responsibilities through Organizational Chart submittal. In addition, 
Contractor shall maintain all records relevant to its performance of this Contract for the balance of the calendar 
year in which they were made and for six (6) additional years thereafter. All records shall be made available to 
authorized representatives of the Federal and New York State governments and to TCAT upon request. 

SURVEYS 

Contractor agrees to complete DRS Vehicle Trip Sheets or any other surveys, reports or data collection required by 
TCAT. 

ACCIDENTS/INCIDENTS 

All accidents and incidents shall be immediately reported to the TCAT Dispatch.  A written report shall be 
submitted to TCAT within 24 hours. 

LIQUIDATED DAMAGES 

Liquidated damages shall be applied in the event of non-performance.  The terms shall be negotiated with the 
Contractor.  

BUS OPERATORS 

Bus Operators shall be required to be in uniform, courteous, cleanliness and passenger assistance is a priority. 

Bus Operators must be fully trained for defensive driving, passenger sensitivity, passenger assistance and 
equipment operation.  Bus Operators shall secure all mobility aides and passengers to prevent injuries and 
damage.  Bus Operator training shall be the responsibility of the Contractor. Bus Operators shall complete a walk 
around inspection at pre trip and post trip and shall note any vehicle defects.  If a Bus Operator finds an unsafe 
mechanical condition, it shall be reported immediately. 
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The bus inspection forms will be turned into the Contractor’s Dispatch Office daily. Bus Operators are required to 
give door to door assistance.  Provision of emergency Bus Operators must be addressed in the event of a Bus 
Operator not showing for work. 

TCAT reserves the right to examine said records and reports maintained by the Contractor. 

EQUIPMENT OPERATION 

Vehicles shall be operated smoothly and efficiently.  Under no circumstances shall vehicles operate over posted 
speed limits.  Vehicles may be parked at the TCAT Facility when not being used for passenger transport.  No trash 
shall accumulate in vehicles; no food, drink, or smoking shall be permitted in the vehicles. Drivers shall monitor all 
dash gauges to ensure mechanically safe operation. 

 

INSURANCE REQUIREMENTS 

The Contractor and any subcontractors shall procure and maintain throughout the term of this Agreement, and 
beyond the term of this Agreement where explicitly required below, insurance of the following types of coverage 
and limits of liability: 

1) Commercial General Liability (CGL) with limits of Insurance of not less than $1,000,000 each occurrence 
and $2,000,000 Annual Aggregate.  

a) If the CGL coverage contains a General Aggregate Limit 

b) CGL coverage shall be written on ISO Occurrence form CG 00 01 1093 or a substitute form 
providing equivalent coverage and shall cover liability arising from premises, operations, independent contractors, 
products-completed operations, and personal and advertising injury. 

c) Contractor, TCAT, City of Ithaca, Tompkins County, Cornell University, and all other parties 
required of the Contractor, shall be included as insured on the CGL, using ISO Additional Insured Endorsement 
CG2010 (11/85) or CG2010 (04/13) AND CG2037 (04/13) or  CG2037 (04/13) AND CG2038 (04/13) or an 
endorsement providing equivalent coverage to the additional insureds. This insurance for the additional insureds 
shall be as broad as the coverage provided for the named insured Contractor/subcontractor. It shall apply as 
Primary and non-contributing Insurance before any other insurance or self-insurance, including any deductible, 
maintained by, or provided to, the additional insureds. 
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d) Contractor/subcontractor shall maintain CGL coverage for itself and all additional insureds for 
the duration of the project and maintain Completed Operations coverage for itself and each additional insured for 
at least 3 years after completion of the Work. 

2) Automobile Liability  

a) Business Auto Liability with limits of at least $1,000,000 each accident. 

b) Business Auto coverage must include coverage for liability arising out of all owned, leased, hired 
and non-owned automobiles. 

c) Contractor, TCAT, City of Ithaca, Tompkins County, Cornell University, and all other parties 
required of the Contractor, shall be included as insureds on the auto policy. 

3) Commercial Umbrella 

a) Umbrella limits must be at least $10,000,000. 

b) Umbrella coverage must include as insureds all entities that are additional insureds on the CGL.  

c) Umbrella coverage for such additional insureds shall apply as primary before any other insurance 
or self-insurance, including any deductible, maintained by, or provided to, the additional insureds, other than the 
CGL, Business Auto Liability and Employers Liability coverages maintained by the Contractor/subcontractor. 

 

4) Workers’ Compensation and Employer’s Liability - Statutory coverage complying with the New York 
Workers’ Compensation Law.  Contractor and any subcontractors must submit one of the following forms: 

• CE-200 - Certificate of Attestation of Exemption from NYS Workers’ Compensation, OR  

• C-105.2 - Certification of NYS Workers’ Compensation Insurance, OR 

• U-26.3 - State Insurance Fund version, OR 

• SI-12 - Certificate of NYS Workers’ Compensation Self Insurance, OR 

• GSI-105.2 - Certificate of NYS Workers’ Compensation Group Self-Insurance. 



 TCAT RFP 501-2023 ADA PARATRANSIT SERVICES 

 

 

 

   22 

 

 

 

5) Disability Benefits Coverage - Statutory coverage complying with the NYS Workers’ Compensation Law. 
Contractor and any subcontractors must submit one of the following forms: 

• CE-200 - Certificate of Attestation of Exemption from NYS Disability Benefits Coverage, OR 

• DB120.1 - Certification of Disability Benefits Insurance, OR 

• DB155 - Certificate of Disability Self-Insurance. 

6)  Waiver of Subrogation 

a)    Contractor waives all rights against TCAT, City of Ithaca, Tompkins County, Cornell University 
and their agents, officers, directors and employees for recovery of damages to the extent these damages are 
covered by Commercial General Liability, Commercial Umbrella liability, Business Auto Liability or Workers’ 
Compensation and Employer’s Liability insurance maintained per the requirements stated above. 

b)   Contractor shall assure that all subcontractors execute a waiver of all rights against Contractor, 
TCAT, City of Ithaca, Tompkins County, Cornell University and their agents, officers, directors and employees for 
recovery of damages to the extent these damages are covered by Commercial General Liability, Commercial 
Umbrella liability, Business Auto Liability or Workers’ Compensation and Employer's Liability insurance maintained 
per the requirements stated above.  Contractor shall provide the subcontractors’ executed subrogation waivers to 
TCAT prior to the commencement of work under this Agreement. 

7)  Attached to each certificate of insurance shall be a copy of the Additional Insured Endorsement that is part of 
the Contractor/subcontractor’s policies. These certificates and the insurance policies shall contain a provision that 
coverage afforded under the policies will not be canceled or allowed to expire until at least 30 days prior written 
notice has been given to the Contractor. 

8)  Contractor acknowledges that failure to obtain the insurance described in this constitutes a material breach of 
contract and subjects it to liability for damages, indemnification and all other legal remedies available to TCAT, City 
of Ithaca, Tompkins County and Cornell University.  The Contractor is to provide TCAT with certificates of insurance 
and any other documentation requested by TCAT, evidencing the above requirements have been met, prior to the 
commencement of work or use of facilities.  The failure of TCAT to object to the contents of the certificates, forms 
or endorsements, or the absence of same, shall not be deemed a waiver of any and all rights held by TCAT, City of 
Ithaca, Tompkins County, or Cornell University. 
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STATE OPERATING ASSISTANCE (STOA) 

The pre-selected contractor must or shall have sponsorship for State Operating Assistance (STOA) from Tompkins 
County and acceptance New York State grant application process. This sponsorship is not within control of TCAT. If 
the pre-selected vendor is selected, the start of operations will be dependent on the vendor receiving sponsorship 
and grant acceptance as mentioned above. If the sponsorship and Grant application are not completed and 
accepted within six month of notice of award. TCAT reserves the right to select an alternate participating party of 
the RFP response. 

SINGLE POINT OF RESPONSIBILITY 

TCAT, Inc. expects to have a single point of contact consisting of a single point of authority and a single contract 
entity for this project.  TCAT, Inc. will not enter into any agreement that does not provide a single point of 
accountability. 

4 QUESTIONS 

Please respond in the text blocks underneath each question. 

4(A) BACKGROUND AND INTRODUCTION 

 
1. Do you have any assumption in reference to TCAT, Inc.’s ADA Paratransit Service which is pertinent in 

your response? 
2. Do you have any open questions about the summary of requirements considered pertinent to your 

response? 
3. Describe your experience in supporting similar requirements for companies with similar size and/or 

service? 
 

4(C) SINGLE POINT OF RESPONSIBILITY/ACCOUNTABILITY 

1. TCAT, Inc.’s expectation is to have a single point of contact, i.e. a single point of 
responsibility/accountability and a single contracting entity for this project.  This is of critical nature 
pertaining to this RFP; a contract will not be awarded to a firm/individual who does not submit this 
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single point of responsibility or accountability. Indicate below your understanding of the 
aforementioned requirement and include contact information for your single point of responsibility 
and accountability. 
 

4(D) GENERAL QUESTIONS 

1. How many years has your company been in business?  How long have you been providing ADA 
Paratransit Service?  What is your company’s primary line of business? 
 

2. Provide a brief overview of your company (furnish your business philosophy, mission statement, 
Management Structure, Organizational Chart, etc.). 
 

3. How many employees do you have?  What is the total years’ of experience your employees possess 
providing ADA Paratransit services?   
 

4. State the type of ownership of your company.  Provide the state and date of your incorporation if 
applicable.  List Headquarters and Regional/Full-Service office locations and website address. 
 

5. Provide key contact names, titles addresses, telephone and fax numbers.  Also, identify the 
person(s) authorized to contractually bind your organization. 
 

6. Please provide status of any current, or pending, litigation against your company that may directly 
affect ability to deliver the services you offer. 
 

7. Include names of three (3) current clients (with title and phone number) utilizing similar 
requirements to what your company is proposing in response to our RFP.  
 

8. Please include reference names of former clients, if any, (with title and phone numbers) and reasons 
for disengagement of your services. 
 

9. Describe any value-added services your company is capable of providing. 
10. Explain, in one page or less, how the proposed will differentiate you from other company and why 

TCAT, Inc. should choose your company as our company.  Also, please list unique features that 
provide your company a competitive edge. 
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5 PROPOSAL 

PRICING 

Pricing for this requirement is as follows: 

Contractor’s Cost per trip to TCAT $ ____________ 

All fares collected will be provided to TCAT, and is not considered as part of the contractor’s fee. 

Any price adjustments, through the life of this agreement, will be mutually agreed upon, in writing on an annual 
basis. Adjustment notification must be made no later than June proceeding the following calendar year. Any 
adjustments if approved, will be made January 1 of each year. 

PROPOSED IMPLEMENTATION PLAN 

Please provide a schedule for implementation if awarded, include at minimum large tasks requirements as will be 
required by TCAT. And in expected length of time for each task. 
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6 QUESTION SUBMITTAL FORM 

Questions regarding this RFP may be submitted in writing on the form provided in the section below or via email to 
the RFP Contact listed in Section 2(C), only during the allotted timeframe detailed in the timeline, Section 2(A) 

Answers to all pertinent questions, from all Suppliers, will be returned to all known RFP participants without 
identifying the Supplier submitting the inquiry. 

TCAT, INC.  

RFP 501-2023 QUESTION FORM 

 

RFP Section and 
Paragraph: 

 RFP Page 

Number: 

 

Submitted By:  Date Submitted:  

EMAIL Address:  Phone:  

Company Name:  

 

All Suppliers are required to direct their questions to the RFP Contact listed in Section 2(C).   
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7 NEW YORK STATE (NYS) CLAUSES 

STANDARD CLAUSES FOR NYS CONTRACTS 

The parties to the attached contract, license, lease, amendment or other agreement of any kind (hereinafter, "the 
contract" or "this contract") agree to be bound by the following clauses which are hereby made a part of the 
contract (the word "Contractor" herein refers to any party other than the State, whether a contractor, licenser, 
licensee, lessor, lessee or any other party): 

1. EXECUTORY CLAUSE.  In accordance with Section 41 of the State Finance Law, the State shall have no liability 
under this contract to the Contractor or to anyone else beyond funds appropriated and available for this contract. 

2. NON-ASSIGNMENT CLAUSE.  In accordance with Section 138 of the State Finance Law, this contract may not be 
assigned by the Contractor or its right, title or interest therein assigned, transferred, conveyed, sublet or otherwise 
disposed of without the State’s previous written consent, and attempts to do so are null and void.  Notwithstanding 
the foregoing, such prior written consent of an assignment of a contract let pursuant to Article XI of the State Finance 
Law may be waived at the discretion of the contracting agency and with the concurrence of the State Comptroller 
where the original contract was subject to the State Comptroller’s approval, where the assignment is due to a 
reorganization, merger or consolidation of the Contractor’s business entity or enterprise. The State retains its right 
to approve an assignment and to require that any Contractor demonstrate its responsibility to do business with the 
State.  The Contractor may, however, assign its right to receive payments without the State’s prior written consent 
unless this contract concerns Certificates of Participation pursuant to Article 5-A of the State Finance Law. 

3. COMPTROLLER’S APPROVAL.  In accordance with Section 112 of the State Finance Law, if this contract exceeds 
$50,000 (or $75,000 for State University of New York or City University of New York contracts for goods, services, 
construction and printing, and $150,000 for State University Health Care Facilities) or if this is an amendment for any 
amount to a contract which, as so amended, exceeds said statutory amount, or if, by this contract, the State agrees 
to give something other than money when the value or reasonably estimated value of such consideration exceeds 
$25,000, it shall not be valid, effective or binding upon the State until it has been approved by the State Comptroller 
and filed in his office.  Comptroller’s approval of contracts let by the Office of General Services, either for itself or its 
customer agencies by the Office of General Services Business Services Center, is required when such contracts 
exceed $85,000. Comptroller’s approval of contracts established as centralized contracts through the Office of 
General Services is required when such contracts exceed $125,000, and when a purchase order or other 
procurement transaction issued under such centralized contract exceeds $200,000. 
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4. WORKERS’ COMPENSATION BENEFITS. In accordance with Section 142 of the State Finance Law, this contract 
shall be void and of no force and effect unless the Contractor shall provide and maintain coverage during the life of 
this contract for the benefit of such employees as are required to be covered by the provisions of the Workers’ 
Compensation Law. 

5. NON-DISCRIMINATION REQUIREMENTS.  To the extent required by Article 15 of the Executive Law (also known 
as the Human Rights Law) and all other State and Federal statutory and constitutional non-discrimination provisions, 
the Contractor will not discriminate against any employee or applicant for employment, nor subject any individual 
to harassment, because of age, race, creed, color, national origin, citizenship or immigration status, sexual 
orientation, gender identity or expression, military status, sex, disability, predisposing genetic characteristics, 
familial status, marital status, or domestic violence victim status or because the individual has opposed any practices 
forbidden under the Human Rights Law or has filed a complaint, testified, or assisted in any proceeding under the 
Human Rights Law.  Furthermore, in accordance with Section 220-e of the Labor Law, if this is a contract for the 
construction, alteration or repair of any public building or public work or for the manufacture, sale or distribution of 
materials, equipment or supplies, and to the extent that this contract shall be performed within the State of New 
York, Contractor agrees that neither it nor its subcontractors shall, by reason of race, creed, color, disability, sex, or 
national origin:  (a) discriminate in hiring against any New York State citizen who is qualified and available to perform 
the work; or (b) discriminate against or intimidate any employee hired for the performance of work under this 
contract.  If this is a building service contract as defined in Section 230 of the Labor Law, then, in accordance with 
Section 239 thereof, Contractor agrees that neither it nor its subcontractors shall by reason of race, creed, color, 
national origin, age, sex or disability:  (a) discriminate in hiring against any New York State citizen who is qualified 
and available to perform the work; or (b) discriminate against or intimidate any employee hired for the performance 
of work under this contract.  Contractor is subject to fines of $50.00 per person per day for any violation of Section 
220-e or Section 239 as well as possible termination of this contract and forfeiture of all moneys due hereunder for 
a second or subsequent violation. 

6. WAGE AND HOURS PROVISIONS.  If this is a public work contract covered by Article 8 of the Labor Law or a 
building service contract covered by Article 9 thereof, neither Contractor’s employees nor the employees of its 
subcontractors may be required or permitted to work more than the number of hours or days stated in said statutes, 
except as otherwise provided in the Labor Law and as set forth in prevailing wage and supplement schedules issued 
by the State Labor Department.  Furthermore, Contractor and its subcontractors must pay at least the prevailing 
wage rate and pay or provide the prevailing supplements, including the premium rates for overtime pay, as 
determined by the State Labor Department in accordance with the Labor Law.  Additionally, effective April 28, 2008, 
if this is a public work contract covered by Article 8 of the Labor Law, the Contractor understands and agrees that 
the filing of payrolls in a manner consistent with Subdivision 3-a of Section 220 of the Labor Law shall be a condition 
precedent to payment by the State of any State approved sums due and owing for work done upon the project. 
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7. NON-COLLUSIVE BIDDING CERTIFICATION.  In accordance with Section 139-d of the State Finance Law, if this 
contract was awarded based upon the submission of bids, Contractor affirms, under penalty of perjury, that its bid 
was arrived at independently and without collusion aimed at restricting competition.  Contractor further affirms 
that, at the time Contractor submitted its bid, an authorized and responsible person executed and delivered to the 
State a non-collusive bidding certification on Contractor’s behalf. 

8. INTERNATIONAL BOYCOTT PROHIBITION.  In accordance with Section 220-f of the Labor Law and Section 139-h 
of the State Finance Law, if this contract exceeds $5,000, the Contractor agrees, as a material condition of the 
contract, that neither the Contractor nor any substantially owned or affiliated person, firm, partnership or 
corporation has participated, is participating, or shall participate in an international boycott in violation of the federal 
Export Administration Act of 1979 (50 USC App. Sections 2401 et seq.) or regulations thereunder.  If such Contractor, 
or any of the aforesaid affiliates of Contractor, is convicted or is otherwise found to have violated said laws or 
regulations upon the final determination of the United States Commerce Department or any other appropriate 
agency of the United States subsequent to the contract’s execution, such contract, amendment or modification 
thereto shall be rendered forfeit and void.  The Contractor shall so notify the State Comptroller within five (5) 
business days of such conviction, determination or disposition of appeal (2 NYCRR § 105.4). 

9. SET-OFF RIGHTS.  The State shall have all of its common law, equitable and statutory rights of set-off.  These rights 
shall include, but not be limited to, the State’s option to withhold for the purposes of set-off any moneys due to the 
Contractor under this contract up to any amounts due and owing to the State with regard to this contract, any other 
contract with any State department or agency, including any contract for a term commencing prior to the term of 
this contract, plus any amounts due and owing to the State for any other reason including, without limitation, tax 
delinquencies, fee delinquencies or monetary penalties relative thereto.  The State shall exercise its set-off rights in 
accordance with normal State practices including, in cases of set-off pursuant to an audit, the finalization of such 
audit by the State agency, its representatives, or the State Comptroller. 

10.  RECORDS.  The Contractor shall establish and maintain complete and accurate books, records, documents, 
accounts and other evidence directly pertinent to performance under this contract (hereinafter, collectively, the 
“Records”).  The Records must be kept for the balance of the calendar year in which they were made and for six (6) 
additional years thereafter.  The State Comptroller, the Attorney General and any other person or entity authorized 
to conduct an examination, as well as the agency or agencies involved in this contract, shall have access to the 
Records during normal business hours at an office of the Contractor within the State of New York or, if no such office 
is available, at a mutually agreeable and reasonable venue within the State, for the term specified above for the 
purposes of inspection, auditing and copying.  The State shall take reasonable steps to protect from public disclosure 
any of the Records which are exempt from disclosure under Section 87 of the Public Officers Law (the “Statute”) 
provided that:  (i) the Contractor shall timely inform an appropriate State official, in writing, that said records should 
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not be disclosed; and (ii) said records shall be sufficiently identified; and (iii) designation of said records as exempt 
under the Statute is reasonable.  Nothing contained herein shall diminish, or in any way adversely affect, the State’s 
right to discovery in any pending or future litigation. 

11. IDENTIFYING INFORMATION AND PRIVACY NOTIFICATION.  (a) Identification Number(s).  Every 
invoice or New York State Claim for Payment submitted to a New York State agency by a payee, for payment for the 
sale of goods or services or for transactions (e.g., leases, easements, licenses, etc.) related to real or personal property 
must include the payee’s identification number.  The number is any or all of the following: (i) the payee’s Federal 
employer identification number, (ii) the payee’s Federal social security number, and/or (iii) the payee’s Vendor 
Identification Number assigned by the Statewide Financial System.  Failure to include such number or numbers may 
delay payment. Where the payee does not have such number or numbers, the payee, on its invoice or Claim for 
Payment, must give the reason or reasons why the payee does not have such number or numbers. 
 
(b) Privacy Notification.  (1)  The authority to request the above personal information from a seller of goods or services 
or a lessor of real or personal property, and the authority to maintain such information, is found in Section 5 of the 
State Tax Law.  Disclosure of this information by the seller or lessor to the State is mandatory. The principal purpose 
for which the information is collected is to enable the State to identify individuals, businesses and others who have 
been delinquent in filing tax returns or may have understated their tax liabilities and to generally identify persons 
affected by the taxes administered by the Commissioner of Taxation and Finance.  The information will be used for 
tax administration purposes and for any other purpose authorized by law. (2) The personal information is requested 
by the purchasing unit of the agency contracting to purchase the goods or services or lease the real or personal property 
covered by this contract or lease. The information is maintained in the Statewide Financial System by the Vendor 
Management Unit within the Bureau of State Expenditures, Office of the State Comptroller, 110 State Street, Albany, 
New York 12236. 

12. EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN.  In accordance with Section 312 of the 
Executive Law and 5 NYCRR Part 143, if this contract is:  (i) a written agreement or purchase order instrument, 
providing for a total expenditure in excess of $25,000.00, whereby a contracting agency is committed to expend or 
does expend funds in return for labor, services, supplies, equipment, materials or any combination of the foregoing, 
to be performed for, or rendered or furnished to the contracting agency; or (ii) a written agreement in excess of 
$100,000.00 whereby a contracting agency is committed to expend or does expend funds for the acquisition, 
construction, demolition, replacement, major repair or renovation of real property and improvements thereon; or 
(iii) a written agreement in excess of $100,000.00 whereby the owner of a State assisted housing project is 
committed to expend or does expend funds for the acquisition, construction, demolition, replacement, major repair 
or renovation of real property and improvements thereon for such project, then the following shall apply and by 
signing this agreement the Contractor certifies and affirms that it is Contractor’s equal employment opportunity 
policy that: 

(a)  The Contractor will not discriminate against employees or applicants for employment because of race, creed, 
color, national origin, sex, age, disability or marital status, shall make and document its conscientious and active 
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efforts to employ and utilize minority group members and women in its work force on State contracts and will 
undertake or continue existing programs of affirmative action to ensure that minority group members and women 
are afforded equal employment opportunities without discrimination.  Affirmative action shall mean recruitment, 
employment, job assignment, promotion, upgradings, demotion, transfer, layoff, or termination and rates of pay or 
other forms of compensation; 

(b)  at the request of the contracting agency, the Contractor shall request each employment agency, labor union, or 
authorized representative of workers with which it has a collective bargaining or other agreement or understanding, 
to furnish a written statement that such employment agency, labor union or representative will not discriminate on 
the basis of race, creed, color, national origin, sex, age, disability or marital status and that such union or 
representative will affirmatively cooperate in the implementation of the Contractor’s obligations herein; and  

(c)  the Contractor shall state, in all solicitations or advertisements for employees, that, in the performance of the 
State contract, all qualified applicants will be afforded equal employment opportunities without discrimination 
because of race, creed, color, national origin, sex, age, disability or marital status. 

Contractor will include the provisions of “(a), (b) and (c)” above, in every subcontract over $25,000.00 for the 
construction, demolition, replacement, major repair, renovation, planning or design of real property and 
improvements thereon (the “Work”) except where the Work is for the beneficial use of the Contractor.  Section 312 
does not apply to:  (i) work, goods or services unrelated to this contract; or (ii) employment outside New York State.  
The State shall consider compliance by a contractor or subcontractor with the requirements of any federal law 
concerning equal employment opportunity which effectuates the purpose of this clause.  The contracting agency 
shall determine whether the imposition of the requirements of the provisions hereof duplicate or conflict with any 
such federal law and if such duplication or conflict exists, the contracting agency shall waive the applicability of 
Section 312 to the extent of such duplication or conflict.  Contractor will comply with all duly promulgated and lawful 
rules and regulations of the Department of Economic Development’s Division of Minority and Women’s Business 
Development pertaining hereto. 

13. CONFLICTING TERMS.  In the event of a conflict between the terms of the contract (including any and all 
attachments thereto and amendments thereof) and the terms of this Appendix A, the terms of this Appendix A shall 
control. 

14. GOVERNING LAW.  This contract shall be governed by the laws of the State of New York except where the Federal 
supremacy clause requires otherwise. 

15. LATE PAYMENT.  Timeliness of payment and any interest to be paid to Contractor for late payment shall be 
governed by Article 11-A of the State Finance Law to the extent required by law. 
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16. NO ARBITRATION.  Disputes involving this contract, including the breach or alleged breach thereof, may not be 
submitted to binding arbitration (except where statutorily authorized), but must, instead, be heard in a court of 
competent jurisdiction of the State of New York. 

17. SERVICE OF PROCESS.  In addition to the methods of service allowed by the State Civil Practice Law & Rules 
(“CPLR”), Contractor hereby consents to service of process upon it by registered or certified mail, return receipt 
requested.  Service hereunder shall be complete upon Contractor’s actual receipt of process or upon the State’s 
receipt of the return thereof by the United States Postal Service as refused or undeliverable.  Contractor must 
promptly notify the State, in writing, of each and every change of address to which service of process can be made.  
Service by the State to the last known address shall be sufficient.  Contractor will have thirty (30) calendar days after 
service hereunder is complete in which to respond. 

18. PROHIBITION ON PURCHASE OF TROPICAL HARDWOODS. The Contractor certifies and warrants that all wood 
products to be used under this contract award will be in accordance with, but not limited to, the specifications and 
provisions of Section 165 of the State Finance Law, (Use of Tropical Hardwoods) which prohibits purchase and use 
of tropical hardwoods, unless specifically exempted, by the State or any governmental agency or political subdivision 
or public benefit corporation. Qualification for an exemption under this law will be the responsibility of the 
contractor to establish to meet with the approval of the State. 

In addition, when any portion of this contract involving the use of woods, whether supply or installation, is to be 
performed by any subcontractor, the prime Contractor will indicate and certify in the submitted bid proposal that 
the subcontractor has been informed and is in compliance with specifications and provisions regarding use of tropical 
hardwoods as detailed in § 165 State Finance Law. Any such use must meet with the approval of the State; otherwise, 
the bid may not be considered responsive. Under bidder certifications, proof of qualification for exemption will be 
the responsibility of the Contractor to meet with the approval of the State. 

19. MACBRIDE FAIR EMPLOYMENT PRINCIPLES.  In accordance with the MacBride Fair Employment Principles 
(Chapter 807 of the Laws of 1992), the Contractor hereby stipulates that the Contractor either (a) has no business 
operations in Northern Ireland, or (b) shall take lawful steps in good faith to conduct any business operations in 
Northern Ireland in accordance with the MacBride Fair Employment Principles (as described in Section 165 of the 
New York State Finance Law), and shall permit independent monitoring of compliance with such principles. 

20.  OMNIBUS PROCUREMENT ACT OF 1992. It is the policy of New York State to maximize opportunities for the 
participation of New York State business enterprises, including minority- and women-owned business enterprises as 
bidders, subcontractors and suppliers on its procurement contracts. 

Information on the availability of New York State subcontractors and suppliers is available from: 
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NYS Department of Economic Development 

Division for Small Business and Technology Development 

625 Broadway 

Albany, New York  12245 

Telephone:  518-292-5100 

 

A directory of certified minority- and women-owned business enterprises is available from: 

NYS Department of Economic Development 

Division of Minority and Women’s Business Development 

633 Third Avenue 33rd Floor 

New York, NY 10017 

646-846-7364] 

email: mwbebusinessdev@esd.ny.gov  

https://ny.newnycontracts.com/FrontEnd/searchcertifieddirectory.asp 

 

The Omnibus Procurement Act of 1992 (Chapter 844 of the Laws of 1992, codified in State Finance Law § 139-i and 
Public Authorities Law § 2879(3)(n)–(p)) requires that by signing this bid proposal or contract, as applicable, 
Contractors certify that whenever the total bid amount is greater than $1 million: 

(a)  The Contractor has made reasonable efforts to encourage the participation of New York State Business 
Enterprises as suppliers and subcontractors, including certified minority- and women-owned business enterprises, 
on this project, and has retained the documentation of these efforts to be provided upon request to the State; 

(b) The Contractor has complied with the Federal Equal Opportunity Act of 1972 (P.L. 92-261), as amended;  

mailto:mwbebusinessdev@esd.ny.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fny.newnycontracts.com%2FFrontEnd%2Fsearchcertifieddirectory.asp&data=05%7C01%7CBradley.Allen%40ogs.ny.gov%7C07e93ddbe7724c0737a408db5793a42e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638200063847647689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1QagyzmFXhFPSsIsYt57VrXQpxA4Tw6kD6PHIqJx7wM%3D&reserved=0
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(c) The Contractor agrees to make reasonable efforts to provide notification to New York State residents of 
employment opportunities on this project through listing any such positions with the Job Service Division of the New 
York State Department of Labor, or providing such notification in such manner as is consistent with existing collective 
bargaining contracts or agreements.  The Contractor agrees to document these efforts and to provide said 
documentation to the State upon request; and  

(d) The Contractor acknowledges notice that the State may seek to obtain offset credits from foreign countries as a 
result of this contract and agrees to cooperate with the State in these efforts. 

 

21. RECIPROCITY AND SANCTIONS PROVISIONS.  Bidders are hereby notified that if their principal place of business 
is located in a country, nation, province, state or political subdivision that penalizes New York State vendors, and if 
the goods or services they offer will be substantially produced or performed outside New York State, the Omnibus 
Procurement Act 1994 and 2000 amendments (Chapter 684 and Chapter 383, respectively, codified in State Finance 
Law § 165(6) and Public Authorities Law § 2879(5)) require that they be denied contracts which they would 
otherwise obtain.  NOTE:  As of May 2023, the list of discriminatory jurisdictions subject to this provision includes 
the states of South Carolina, Alaska, West Virginia, Wyoming, Louisiana and Hawaii. 

 

22. COMPLIANCE WITH BREACH NOTIFICATION AND DATA SECURITY LAWS.  Contractor shall comply with the 
provisions of the New York State Information Security Breach and Notification Act (General Business Law §§ 899-aa 
and 899-bb and State Technology Law § 208). 

 

23. COMPLIANCE WITH CONSULTANT DISCLOSURE LAW. If this is a contract for consulting services, defined for 
purposes of this requirement to include analysis, evaluation, research, training, data processing, computer 
programming, engineering, environmental, health, and mental health services, accounting, auditing, paralegal, legal 
or similar services, then, in accordance with Section 163 (4)(g) of the State Finance Law (as amended by Chapter 10 
of the Laws of 2006), the Contractor shall timely, accurately and properly comply with the requirement to submit an 
annual employment report for the contract to the agency that awarded the contract, the Department of Civil Service 
and the State Comptroller.   

24. PROCUREMENT LOBBYING. To the extent this agreement is a “procurement contract” as defined by State 
Finance Law §§ 139-j and 139-k, by signing this agreement the contractor certifies and affirms that all disclosures 
made in accordance with State Finance Law §§ 139-j and 139-k are complete, true and accurate.  In the event such 
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certification is found to be intentionally false or intentionally incomplete, the State may terminate the agreement 
by providing written notification to the Contractor in accordance with the terms of the agreement. 

25. CERTIFICATION OF REGISTRATION TO COLLECT SALES AND COMPENSATING USE TAX BY CERTAIN STATE 
CONTRACTORS, AFFILIATES AND SUBCONTRACTORS.   

To the extent this agreement is a contract as defined by Tax Law § 5-a, if the contractor fails to make the certification 
required by Tax Law § 5-a or if during the term of the contract, the Department of Taxation and Finance or the 
covered agency, as defined by Tax Law § 5-a, discovers that the certification, made under penalty of perjury, is false, 
then such failure to file or false certification shall be a material breach of this contract and this contract may be 
terminated, by providing written notification to the Contractor in accordance with the terms of the agreement, if 
the covered agency determines that such action is in the best interest of the State. 

26.  IRAN DIVESTMENT ACT.  By entering into this Agreement, Contractor certifies in accordance with State 
Finance Law § 165-a that it is not on the “Entities Determined to be Non-Responsive Bidders/Offerers pursuant to 
the New York State Iran Divestment Act of 2012” (“Prohibited Entities List”) posted at:  https://ogs.ny.gov/iran-
divestment-act-2012  

Contractor further certifies that it will not utilize on this Contract any subcontractor that is identified on the 
Prohibited Entities List.  Contractor agrees that should it seek to renew or extend this Contract, it must provide the 
same certification at the time the Contract is renewed or extended.  Contractor also agrees that any proposed 
Assignee of this Contract will be required to certify that it is not on the Prohibited Entities List before the contract 
assignment will be approved by the State. 

During the term of the Contract, should the state agency receive information that a person (as defined in State 
Finance Law § 165-a) is in violation of the above-referenced certifications, the state agency will review such 
information and offer the person an opportunity to respond.  If the person fails to demonstrate that it has ceased 
its engagement in the investment activity which is in violation of the Act within 90 days after the determination of 
such violation, then the state agency shall take such action as may be appropriate and provided for by law, rule, or 
contract, including, but not limited to, imposing sanctions, seeking compliance, recovering damages, or declaring 
the Contractor in default. 

The state agency reserves the right to reject any bid, request for assignment, renewal or extension for an entity that 
appears on the Prohibited Entities List prior to the award, assignment, renewal or extension of a contract, and to 
pursue a responsibility review with respect to any entity that is awarded a contract and appears on the Prohibited 
Entities list after contract award. 

https://ogs.ny.gov/iran-divestment-act-2012
https://ogs.ny.gov/iran-divestment-act-2012
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27. ADMISSIBILITY OF REPRODUCTION OF CONTRACT.  Notwithstanding the best evidence rule or any other legal 
principle or rule of evidence to the contrary, the Contractor acknowledges and agrees that it waives any and all 
objections to the admissibility into evidence at any court proceeding or to the use at any examination before trial of 
an electronic reproduction of this contract, in the form approved by the State Comptroller, if such approval was 
required, regardless of whether the original of said contract is in existence. 
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9. REQUIRED FORMS FOR SUBMITTAL 

 

9 (A) DISADVANTAGED BUSINESS ENTERPRISE (DBE) 

CERTIFICATION FOR NON-ROLLING STOCK 
MATERIALS OR SERVICES 

 

As a recipient of funding under Section 1101(b) of TEA-21, 23 U.S.C. Section 101, our transit system must identify 
Disadvantaged Business Enterprise participation in all contracts which can be used to meet our overall obligation.  
For this reason we require all Contractors, as a condition of being authorized to bid on this project, to certify the 
level of Disadvantaged Business Enterprise participation which will be involved if he/she is awarded the contract 
for the project. 

Accordingly, the following certification must be completed and submitted with your bid: 

I __________________________________________________________________, hereby  

           (Name and Title) 

certify that DBE participation in the items offered shall not be less than __________ percent, 

$ _________________ U.S. dollars of the final purchase price. 

 

I understand that the Disadvantaged Business Enterprise participation levels indicated will be a material factor in 
the public agency’s decision to award a contract for the items offered. 

 

                                  ________________________________ 

                                          Signature of Authorized Official 

 

                                  ________________________________ 

                                                           Title 
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Attach a listing of the DBE firms from whom purchase of components or services is anticipated, pending award of 
this contract for items covered, in this procurement.  Please indicate the type of items to be purchased, an 
address, phone number and contact person for each Disadvantaged Business Enterprise as well as the amount of 
purchases anticipated. 

 

9 (B) ANTI-DISCRIMINATION CLAUSE 

 

During the performance of this contract, hereby agrees as follows: 

(a) The contractor will not discriminate against any employee or applicant for employment because of race, 
creed, color or national origin, and will take affirmative action to insure that they are afforded equal 
employment opportunities without discrimination because of race, color, creed or national origin.  Such action 
shall be taken with reference, but not be limited, to: recruitment, employment, job assignment, promotion, 
upgrading, demotion, transfer, layoff or termination, rates of pay or other forms of compensation, and 
selection for training or retraining, including apprenticeship and on-the-job training. 

(b) The contractor will send to each labor union or representative of workers with which he has or is 
bound by a collective bargaining or other agreement or understanding, a notice, to be provided by 
the State Commissioner for Human Rights, advising such labor union or representative of the 
contractor's agreement under clauses (a) through (f) hereinafter called "non-discrimination clauses".  
If the contractor was directed to do so by the contracting agency as part of the bid or negotiation of 
this contract, the contractor shall request such labor union or representative to furnish him with as 
written statement that such labor union or representative either will affirmatively cooperate, within 
the limits of its legal and contractual authority, in the implementation of the policy and provisions of 
these non-discrimination clauses or that it consents and agrees that recruitment, employment and 
the terms and conditions of employment under this contract shall be in accordance with the 
purposes and provisions of these non-discrimination clauses.  If such labor union or representative 
fails or refuses to comply with such a request that it furnishes such a statement, the contractor shall 
promptly notify the State Commission for Human Rights of such failure or refusal. 

(c) The contractor will post and keep posted in conspicuous places, available to employees and applicants for 
employment, notices to be provided by the State Commission for Human Rights setting forth the substance of 
the provisions of clauses (a) and (b) and such provisions of the State's Laws against discrimination as the State 
Commission for Human Rights shall determine. 
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(d) The contractor will state, in all solicitations or advertisements for employees placed by or on behalf of the 
contractor, that all qualified applicants will be afforded equal employment opportunities without 
discrimination because of race, creed, color or national origin. 

(e) The contractor will comply with the provisions of Sections 291-299 of the Executive Law and the Civil Rights 
Law, will furnish all information and reports deemed necessary by the State Commission for Human Rights 
under these non-discrimination clauses and such sections of the Executive Law, and will permit access to his 
books, records and accounts by the State Commission for Human Rights, the Attorney General and the 
Industrial Commissioner for purposes of investigation to ascertain compliance with these non-discrimination 
clauses and such sections of the Executive Law and Civil Rights Law. 

(f) This contract may be forthwith cancelled, terminated or suspended, in whole or in part, by the contracting 
agency upon the basis of a finding made by the State Commission for Human Rights that the Contractor may 
be declared ineligible for future contracts made by or on behalf of the State or a public authority or agency of 
the State, until he satisfies the State Commission for Human Rights that he has established and is carrying out 
a program in conformity with the provisions of these non-discrimination clauses.  Such finding shall be made 
by the State Commission for Human Rights after conciliation efforts by the Commission have failed to achieve 
compliance with these non-discrimination clauses and after a verified complaint has been filed with the 
Commission, notice thereof has been given to the Contractor and opportunity has been afforded him to be 
heard publicly before three members of the Commission.  Such sanctions may be imposed and remedies 
invoked independently of or in addition to sanctions and remedies otherwise provided by law.  The Contractor 
will include the provisions of clauses (a) through (f) in every subcontract or purchase order in such a manner 
that such provisions be performed within the State of New York.  The Contractor will take such action in 
enforcing such provisions of such subcontract or purchase order as the contracting agency may direct, 
including sanctions or remedies for non-compliance.  If the Contractor becomes involved in or is threatened 
with litigation with a subcontractor or Contractor as a result of such direction by the contracting agency, the 
Contractor shall promptly so notify the Attorney General, requesting him to intervene and protect the 
interests of the State of New York. 

 GENERAL CONDITIONS ACCEPTED BY: 

 Firm: ________________________________By:______________________________ 

 Date: _______________________________Title:_____________________________ 

  



 TCAT RFP 501-2023 ADA PARATRANSIT SERVICES 

 

 

 

   41 

 

 

 

9 (C) FEDERAL TRANSIT ADMINISTRATION CERTIFICATIONS AND ASSURANCES 

Name of Proposer: _______________________________ 

Name of Authorized Person: __________________________________________ 

Title of Authorized Person: _________________________________________ 

By endorsing this signature page, _______________________________ (authorized person) declares that he or she is 
duly authorized to make the certifications and assurances on behalf of the Proposer and bind the Proposer to comply 
with them.  Thus, when its authorized person signs this document, the Proposer agrees to comply with all Federal 
statutes, regulations, and executive orders required for Third Party Contracts (Part 2 Terms & Conditions).  

The Proposer affirms the truthfulness and accuracy of the certifications and assurances it has made in this statement 
herein and acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, 31 U.S.C. 3801, et seq. 
apply to any certification, assurance or submission made to TCAT, Inc. and the FTA.   

In signing this document, I declare under penalties of perjury that the foregoing certifications and assurances and other 
statements made by me on behalf of the Proposer are true and correct. 

 

Date: __________________   ______________________________________  
      Signature - Authorized Person 

State of _______________ 

 

COUNTY of ______________ 

On this ____ day of ________________________, 2023, before me came _________________________ 

____________________________________________, known to me to be the person who executed the foregoing 
certification. In witness whereof, I hereto set my hand and seal. 

 

_________________________________________________             (Seal) 

Notary Public 

My Commission Expires: ________________________________ 
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ACKNOWLEDGEMENT OF PROPOSER, IF A CORPORATION 

STATE OF ________________________ 

COUNTY OF _______________________ 

On this ____________ day of _______________________,2023, before me personally came and appeared 
_____________________________, to me known , who, being by me duly sworn, did depose and say that he/she 
resides at ________________________________________, that he/she is the ______________________________of  
_______________________________________ the corporation described in and which executed the foregoing 
instrument; that he/she knows the seal of said corporation, that one of the seals affixed to said instrument is such 
seal; that it was so affixed to said instrument by order of the Directors of said corporation; and that he/she signed 
his/her name thereto by like order. 

(Seal)    _____________________________________________________ 

 

ACKNOWLEDGEMENT OF PROPOSER, IF A PARTNERSHIP 

STATE OF ________________________ 

COUNTY OF _______________________ 

 

On this ____________ day of _______________________,2023, before me personally came and appeared 
_____________________________, to me known, and known by me to be one of the members of the firm of 
________________________________________, described in and who executed the foregoing instrument and 
he/she acknowledged to me that he/she executed the same as and for the act and deed of said firm. 

 

(Seal)    _____________________________________________________ 
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ACKNOWLEDGEMENT OF PROPOSER, IF AN INDIVIDUAL 

STATE OF ________________________ 

COUNTY OF _______________________ 

 

On this ____________ day of _______________________,2023, before me personally came and appeared 
_____________________________, to me known, and known by me to be the person described in and who executed 
the foregoing instrument and he/she acknowledged to me that he/she executed same. 

 

(Seal)    ____________________________________________________     
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9 (D) NON-COLLUSION CERTIFICATION 

 

ADA Paratransit Service 

NON-COLLUSION CERTIFICATION 

I certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, or 
person submitting an offer for this bid/quote, and is in all respects fair and without collusion or fraud. 

The below signed respondent has not divulged to nor discussed or compared his/her bid with other suppliers and 
has not colluded with any other respondent or parties to bid whatsoever.  Note: No premiums, rebates or 
gratuities to any employee or agent are permitted either with, prior to, or after any delivery of materials and/or 
services.  Any such violation will result in the cancellation and/or return of material as applicable. 

Company Name: _______________________________________________________   

Mailing Address: ________________________________________________________ 

City/State/Zip: __________________________________________________________ 

 

Date: ____________________ 

 

Authorized Signature (written):_____________________________________________ 

 

Authorized Signature :( printed):________________________________________ 

 

Title: __________________________________________________________________ 
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9 (E) CERTIFICATION OF COMPLIANCE 

 
 

CERTIFICATION OF COMPLIANCE 
WITH PROPOSAL SPECIFICATIONS  

 
I hereby certify that all items, which may be delivered under attached bid proposal, shall meet or exceed the 
minimum specifications dated _________________________________________    
   (date) 
issued by ____________________________________________________________________ 
     (Procurement Administrator) 
as amended by responses to requests for clarifications, approved equals or exceptions issued on or before  
 
_______________________________ (Date) 
 

By:   
 (Name) (Date) 
   
 (Title)  
   
 (Company)  
   
 (Street Address)  
   
 (City, State, Zip)  
   
 (Phone)  
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10. ADDENDA ACKNOWLEDGEMENT 

 

The Undersigned, hereinafter called "PROPOSER", having become familiar with the local conditions, nature and extent 
of the work, and having examined carefully the Request for Proposals and having fulfilled their requirements, proposes 
to sublease and utilize the premises and timely furnish all required services as described in this RFP, in full accordance 
with the proposal documents and all other documents related thereto on file with TCAT, Inc., and if awarded the 
agreement, to occupy and utilize the subleased premises and provide the required services within the time limits 
specified. 

The above proposal shall remain in full force and effect for a period of 90 calendar days after the time of the opening of 
this proposal and it shall not be revoked, withdrawn or canceled within that time frame.   

Acknowledgment is hereby made of receipt of the following Addenda issued during the proposal period: 

Addendum No. _____ Dated _______Addendum No.______Dated_______ 

Addendum No. _____ Dated _______Addendum No.______Dated________ 

TCAT, Inc. department head, employee or officer has a direct interest in the proposal. This proposal is genuine and not 
collusive or a sham; the person, firm or corporation named herein has not colluded, conspired, connived nor agreed 
directly or indirectly with any Proposer or person, firm or corporation, to put in a sham proposal, or that such other 
person, firm or corporation, shall refrain from proposing, and has not in any manner directly or indirectly, sought by 
agreement or collusion, or communication or conference with any person, firm or corporation, to fix the unit prices of 
said proposal or proposals of any other Proposer, or to secure any advantage against TCAT, Inc. or any person, firm or 
corporation interested in the proposed contract; all statements contained in the proposal or proposals described above 
are true; and further, neither the undersigned, nor the person, firm or corporation named herein, has directly or 
indirectly submitted said proposal or the contents thereto, to any association or to any member or agent thereof. In 
witness whereof, the PROPOSER has hereunto set his signature and affixed his seal this ______ day of 
__________________________ 2023. 

ATTEST: ________________________________ (Seal) 
By: Printed_________________________________ 
By: Signature _______________________________ 
Title: ______________________________________ 
__________________________________  _________________________________ 
Company Name       Contact Person 
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__________________________________ __________________________________ 
Mailing Address     Phone Number 
__________________________________ __________________________________ 
City, State, and Zip     Fax Number 
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11. PROTEST INFORMATION 

Parties have the right to appeal a proposed solicitation or award of contract issued by TCAT pursuant to the 
following procedural steps: 

Who May Protest or Appeal 

Any parties showing a substantial economic interest in the award of a contract under a procurement who claims to 
be aggrieved in connection with the solicitation or proposed award of a contract under this procurement may 
protest to TCAT in accordance with the procedures set forth herein. 

Timing of Protest 

Protests based on the contents of a procurement shall be submitted no later than seven (7) business days prior to 
the date and time designated for submittal of bids or proposals. A protest of a proposed award or of an award shall 
be filed within five (5) business days after the award of a contract or notice of apparent successful 
proposer/bidder, whichever is sooner. 

Contents of Protest 

A protest shall be in writing and shall include: (1) the procurement title and/or number under which the protest is 
made; (2) the name, address, fax number and/or e-mail of the allegedly aggrieved party; (3) a detailed description 
of the specific grounds for the protest and all supporting documentation; and (4) the specific ruling or relief 
requested. The written protest shall be addressed to: TCAT, Attn: Purchasing Manager, 737 Willow Ave, Ithaca, NY 
14850. 

Determination of Non-Responsibility (FOR PUBLIC WORKS/CONSTRUCTION ONLY) 

If TCAT determines a bidder to be not responsible, TCAT shall provide, in writing, the reasons for the 
determination. The bidder may appeal the determination within three (3) business days by presenting additional 
information to TCAT. TCAT shall consider the additional information before issuing its final determination. If the 
final determination affirms that the bidder is not responsible, TCAT may not execute a contract with any other 
bidder until two (2) business days after the bidder determined to be not responsible has received the final 
determination. 

Protest Procedure 



 TCAT RFP 501-2023 ADA PARATRANSIT SERVICES 

 

 

 

   49 

 

 

 

Upon receipt of a timely written protest, the Purchasing Manager, or his/her designee, will consider the protest in 
accordance with established procedures and promptly issue a written decision stating the reasons for the action 
taken and informing the allegedly aggrieved person of his/her right to appeal the decision to the General Manager. 
A copy of the decision shall be mailed by U.S. mail, faxed and/or emailed to the allegedly aggrieved. 

Appeal Procedure 

The decision made by the Purchasing Manager, or his/her designee, shall be final and conclusive unless appealed 
in writing to the General Manager within five (5) business days of receipt by the Purchasing Manager’s, or his/her 
designee’s decision. The General Manager, or his/her designee, will consider the appeal and promptly issue a 
written decision, which shall be final and conclusive. A copy of the decision shall be mailed by U.S. mail, faxed 
and/or emailed to the allegedly aggrieved. 

Failure to Comply with Requirements 

Failure to comply with these protests and appeal requirements will render a protest or an appeal untimely or 
inadequate and may result in rejection thereof by TCAT. 

Exhaustion of Administrative Remedies 

A Protester may not commence litigation prior to exhausting all administrative remedies. Failure to exhaust all 
administrative remedies shall constitute an absolute waiver of the Protester’s right, if any, to commence litigation. 

Protests at the FTA Level 

When the award is funded in part by Federal Transit Administration (FTA) funds, the vendor may appeal to the FTA 
pursuant to FTA Regulations. Protests made to the FTA will be limited to TCAT’s failure to have followed its protest 
procedures, TCAT’s failure to review a complaint or protest, or violations of Federal law or regulation. Any protest 
to the FTA must be made in accordance with the following guidelines: 

A. A protest must be filed with the FTA no later than five (5) business days after the protester learns or should have 
learned of an adverse decision by TCAT or other basis of appeal to FTA. 

B. A protest to FTA must be filed in accordance with FTA Circular 4220.1F, as amended. 

Notify FTA 

Agency staff must notify FTA of protests involving FTA funded contracts in accordance with FTA Circular 4220.1F 
and must keep FTA informed about the status of the protest.  



 TCAT RFP 501-2023 ADA PARATRANSIT SERVICES 

 

 

 

   50 

 

 

 

12. RFP RESPONSE SUBMITTAL CHECKLIST 

Supplier shall submit a proposal in the following format: 

1. Contractor shall create one original proposal (so labeled “original”) with original signature and two 
(2) identical copies (a total three (3) proposal submittals). 

2. The original proposal shall be submitted sufficient size to contain response. 
3. The original and two (2) identical copies shall be sent to the RFP Contact at the address shown in 

Section 2(C), on or before the specified due date and time shown in Section 2(A) within packaging of 
sufficient size to hold all proposal submittals. 

4. TCAT, Inc.’s RFP name and number, associated with our project, must be shown on the lower left-
hand corner of the box. 

5. The original shall be within the following order as follows: 

   
  Tab 1: RFP Cover Sheet      
  Tab 2: Introduction, Instructions and Information         
  Tab 3: Scope of Services  Narrative    
                       Tab 4: Questions       
                       Tab 5: Pricing / Implementation Plan    
  Tab 6: Required Forms for Submittals    

 Lobbying (within Federal Clauses) 
 Government Wide Debarment and Suspension (within Federal Clauses) 
Within RFP: 
 Disadvantaged Business Enterprise (DBE) 
 Anti-Discrimination Clause 
 Federal Transit Administration Certifications  and Assurances 
 NON-COLLUSION CERTIFICATION 
 CERTIFICATION OF COMPLIANCE 

  Tab 7: Compliance with Proposal Specifications    

   

Note: TCAT, Inc.’s checklist is intended, primarily, as an aid to Suppliers in providing a response to this RFP.  
Supplier retains the sole responsibility for accuracy and conformance of response submittals.  
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13. STATEMENT OF NO PROPOSAL  

 
TOMPKINS CONSOLIDATED AREA TRANSIT PURCHASING 
737 Willow Avenue, Ithaca, NY 14850 
(607) 277-9388 (Extension 540), Fax (607) 277-9551 
 
TO OUR BIDDERS LIST SUPPLIERS: Failure to respond to this request for proposal may result in suspension of your 
firm’s participation from the solicited item(s)/service.  If your firm does not wish to propose a price for the 
solicited items/service, the “Statement of No Proposal” must be signed and returned to TCAT Purchasing office 
by the proposal due date in order to remain on the bidder’s list. 
 
STATEMENT OF NO PROPOSAL 
 
NAME OF PROPOSAL:  _______________________________ OPENING DATE:  _____________ 
 
1. __________ Specifications too “tight”, i.e. geared toward one (1) brand or manufacturer only 
 
2. __________ Specifications are unclear.  (Explain below) 
 
3. __________ We are unable to meet specifications. 
 
4. __________ Insufficient time to respond to the Request for Proposal. 
 
5. __________ Our schedule would not permit us to perform within the required time. 
 
6. __________ We do not offer this product or service. 
 
7. __________ Remove us from your bidders list for this particular commodity or service. 
 
8. __________ Please keep our name on your bidder's list for future reference. 
 
9. __________ Other (specify below). 
 
FURTHER REMARKS:  (e.g. name change, address, phone or FAX change) 
____________________________________________________________________________ 
 
COMPANY:_____________________________________  DATE:  _________________________ 
 
NAME:________________________________________ TITLE: _________________________ 
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SIGNATURE:  _______________________________________________________________ 
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14 ADDITIONAL NOTES: 
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FEDERAL CLAUSES 

 

 

 

 

 

 

 

 

 

 

STARTS ON THE FOLLOWING PAGE 
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